Here is some useful information for our online Radio users.

Shoutcast & Icecast Players Requirements:
e Last version of Flash Player for using Browser
e Server with Last version of PHP4 or PHP5
e Server with Radio Port Permission

What does it mean “Server with Radio Port Permission”?

Most servers allowed only on port 80 by default, this is because of server security.

Now if you use another port in your radio, make sure your server permitted on this port, just ask your
server host about this.

Does user’s Computer or Browser effects on Players functions?
Actually not, we already tested all players with standard PC and Mac, under IE8, Firefox, Chrom,
Opera and Safari and no Bug was found.

I have installed the player due to Instruction, I hear the sound but no Information on
Panel?
This issue can have two Reasons:
e Your server is not permitted on used Radio Port, just ask your server Host for permission.
e You've opened the Flash source and publish it without installing the right Font, player already
missed Embed Font. In this case try to Install the Font first and open the Original FLA again

I have installed the player due to Instruction, I see the Radio Information on Panel but no
Sound at all?

This issue can happens only if your radio stream be in AAC* or AACP* format, our players support
only MPEG format as written in files description.

AAC: Advanced Audio Coding
AACP: Advanced Audio Coding Plus

Which one is better, ShoutCast or IceCast Server?
http://forum.internet-radio.org.uk/fag/179-shoutcast-icecast-server.html

What is the difference between ShoutCast and IceCast?
http://www.centova.com/pages/fags/display/what_is_the_difference_ between_6
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